
 
141 Industrial Park Rd. Suite # 301 Henderson, Nv 89015 
           Tel. 702 568-5387 / Fax. 702 568-5810   
                www.accuratepoolandspa.com 

Service Agreement  
 

Name ____________________________________________________ Home Tel. (____)______________________ 
Address __________________________________________________ Cell Tel. (____)________________________ 
City __________ State __________  Zip Code ______________  Other Tel.(____)_______________________ 
Gate Code ______________              Key __________________           Map Code ____________________________ 

 
      
     Water level is the customer’s responsibility: no water will be added to pool by service tech. A note will be left to inform of low water level. 
      
     Cleaning Includes: Skimming, Brushing, Vacuuming, Tile Scrubbing w/ Tile Cleanser, Emptying Skimmer and Pump Baskets. These Items are done on an as needed basis as 

the dirt load may change from week to week. 

     Note: Rain, Wind, and Severe weather conditions may prohibit us from cleaning a pool to perfection.  

     Filter Cleanings are included.  Filters are cleaned on a schedule of once every 8 weeks. If filter is too small and needs more frequent cleanings, an additional fee will apply. 

     Chemicals Included: All Chemicals needed to maintain your water are included. 

     Repairs to Equipment: No repairs are included with your monthly service. When a repair is needed the service department will issue a work order to the repair department to                  
give you a free estimate for the needed repairs. NO repairs will be done till you approve the Estimate. 

     Repair to Cleaners: Repairs to Cleaners are done at a parts only price, labor is free and parts are billed at cost. 

     Access: Customers that have locked gates, it is recommended that we have a copy of the key. If we have no key and customer fails to leave gate unlocked the pool will not be 
serviced. Chemicals will be left at your door to add. No refund will be given for missed service stops. 

     Vacations: Service is billed on a monthly basis based on a 4 week month. There are 4 months a year that have 5 weeks 2 weeks are free and 2 weeks are used as vacation for 
your service technician. Vacations are normally taken in the fall or winter months. You will be notified in advance and chemicals left for vacation weeks. 

     Service Agreement Terms: The agreement is in effect until canceled. Either party may cancel this agreement at any time. All Service is billed one month in advance. 
Invoices are generated on the 20th of each month giving you a grace period of till the 10th of the next month. If payment, or payment arrangements are not 
made prior to the 10th of the month service will be stopped and collection process will begin. Service rates are subject to change with 30 days advance notice.  

                    Pool Only                            Spa Only                       Pool and Spa Combo                            Pool and Spa Separate                             Fountain  

                    Pool Size L. ___________ W. ____________  Spa Size L. ___________ W. _____________  Landscaping(Trees)  : Minimal    1 2 3 4 5 6 7 8 9 10 Heavy 
                     
                    Automatic Cleaner:           Floor / Type________________ Vacuum / Type ________________   Pressure / Type __________________  

                    Filter Pump:                                        Brand ____________________ Model _____________________   HP   _____________ 

                    Pump (________________)               Brand ____________________ Model _____________________   HP   _____________ 

                    Pump  (________________)              Brand ____________________ Model _____________________   HP   _____________ 
                     
                   Filter (__________________)             Brand____________________  Model _____________________ Size_______________ 

 
                   Heater:   ( Solar Heat Yes / No )          Brand ____________________ Model _____________________ Size ______________ 

                 Controls:       Timer______   Compool _________ Aqualink ________ X10________  Intellitouch_______ Other / Type _______________________ 

      Special Instructions 

____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________ 

       Monthly Service Price is $ ____________ for Weekly Service.                           Service Day __________________ 
           Note: Service Days are not set in stone.  Service Days may be changed due to the geographical placement in a route, prior notice will be given if changed.      

      Customer Signature: ____________________________________________Date: ___________________________ 

      Accurate Rep. _____________________________________  

http://www.accuratepoolandspa.com

